
 

 

 

 

 

 

Minutes of the 

Enfield Learning Disability 

Partnership Board 
 

 

         
 

This Meeting’s Big Issue Was 
 

  

  

Day 
Services 
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Present - People Who Were 
There 

Vicky Main Chair – Head of Enfield Integrated Learning Disability Services 

Fazilla Amide Healthwatch Enfield 

Denise Baidoo  Acute Liaison Nurse, North Middlesex Hospital.  

Bernadette Reigar Parent Carer/ (CAPE)  

Trevor Uys Team Manager Assessment and Care Management 

Matt Casey LBE Service Manager, Strategy and Service Development 

Cllr Anne Brown Councillor 

Cllr Vicky Pite Councillor 

Fiona Jones Deputy CEO Enfield Carers Centre (for Pamela Burke) 

Jane Richards Carer2Carer network 

Lesley Walls Specialist Participant – Voluntary Sector 

Maxine Slapper Therapies Service Manager  

Sarah Davies One-to-One 

Shirley-Anne Wheeler Equals Employment 

Sue Wilkinson Advocacy Support 

Surojit Walawalker 
(Wally) 

Family Carers Champion - Parent Carer/ CAPE Chair   

Wendy Berry Family Carers Champion - Parent Carer/ CAPE 

Chris O’Donnell Person Centred Planning Coordinator -Facilitator  

People who attended on Thursday the 20th 
Sarah Davies One-to-One 

Elizabeth Taoushanis Autism and Learning Disability Representative 

Liz Griffiths Autism and Learning Disability Representative 

Faye Medcalf Autism and Learning Disability Representative (Co-chair) 

Victor Chanaryn Autism and Learning Disability Representative 
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Sue Wilkinson Advocacy Support 

Chris O’Donnell Person Centred Planning Coordinator -Facilitator  

 Guests 
Victoria Wright National Mencap - Presenting 

  

Apologies – 

People who could not be there 

Richard Armstrong Co-Chair - Autism and Learning Disability 
Representative 

Kellie Scott Autism and Learning Disability Representative 

Louise Collins Autism and Learning Disability Representative 

Sarah Pope Safeguarding Adults Lead Nurse, North Middlesex 
University Hospital 

Nuray Kumbarji Carers Ambassador 

Anne Mount North Central London CCG, Continuing Health Care 

Linda Farquharson Epilepsy Specialist Nurse, Integrated Learning 
Disability Service 

Barbara Korszniak Head of Continuing Health Care, Enfield Directorate 

NHS North Central London Clinical Commissioning 
Group (CCG) 

Nusrath Jaku One-to-One (representing Lesley Walls) 

Sarah McLean SEND Project Manager  

Priscilla Surfraz Service Manager, Community Nurses 

Sheila Barry Specialist Participant 

Danny Newland Carers Centre 

Pamela Burke Chief Executive, Enfield Carers Centre 

Tamara McNamara  Acute Liaison Nurse, Barnet and Chase farm 
Hospital 

Arthur Georgiou  Autism and Learning Disability Representative 

Rupa Gone Head of Psychology, Integrated learning Disability 
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Service.  

Naomi Gilder Autism and Learning Disability Representative 

Jay Bansal Autism and Learning Disability Representative 

Margaret Denney Autism and Learning Disability Representative 

Angela Graves Enfield Connections 

Reeny Mariampillai Community Nurse/Acute Liaison Nurse NMUH 

Stephen Young Peer Advocate, Formont User Forum 
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Vicky welcomed the new councillors who were 
attending the meeting for the first time 

 

Chris explained there will be a separate meeting for 
Learning Disability and Autism Representatives 
on Thursday.  

 

This helps avoid having too many people at any 
one online meeting. 

 

Chris went though some ground rules about how 
online meetings work.  

 

Chris then gave this presentation  

 



Page | 5 

 

 

 

 

 



Page | 6 

 

 

 

 

 



Page | 7 

 

 

 

 



Page | 8 

 

 

 

 



Page | 9 

 

 

 

 



Page | 10 

 

 

 

The Board had this discussion about the presentation 

 

Fiona asked if personal risk assessments will look at 
previous carers assessments.  

Vicky said carers needs will be included. 

However most carers of people with learning disabilties 

have shared assessments. 

 

Specific assessments will need to take place to take 
into account all of the effects of the coronavirus on 
families 

 

Leslie said that One-to-One are a user led community 

organisation, not a day service. 

However, many members of One-to-One have similar 

experiences to people using Day Services. 
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• They still go out in groups. 

 

• Some members have difficulty understanding and 

following social distancing guidelines. 

 

Due to these similarities, Lesley asked if someone from 

One-to-One could join the Day Service working 

group. 

Action – Chris to check if One-to-One could be 

represented on the Day Service Working Group 

 
Action – LDAC representatives would like to talk about 

One-to-One activities at their next meeting 

 

Lesley also said that before lockdown, Day Service 

staff had supported people to attend One-to-One 

activities. 

 

As they return, Day Services could support people to 

atend One-to-One online activities. 
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Lesley asked if people are still being given tablet 

computers, and how they are being supported to use 

them.  

 

Trevor told the group that the council received a 

number of free tablets from facebook, which were 

distributed to care services.  

 

There is a link on MyLife for people to apply for a free 

tablet (people would need support to complete this). 

 

If a tablet would help meet someone’s needs, ILDS 

could purchase one for them.  

 

This would need to be recommended by someone, like 

a social worker or an OT. 

This specialist could also help the person set up their 

euipment, and show them how to use it.  

 

Lesley said One-to-One have applied for a lottery grant 

to employ someone to visit people at home to show 

them how to use their technology.  
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The Carers Centre are able to lend laptops to some 

people 

They have digital volunteers who are able to offer 

remote access support for these computers 

 

The carers centre are also creating a digital library. 

 

For some people, getting an internet connection is 

more difficult 

 

If people do not have access to shared wifi, they can 

claim internet costs as Disability Related 

Expenditure. 

 

If people do not pay enough contributins to claim DRE, 

and it will meet a care and suport need, ILDS could 

fund an inetnet connection through their personal 

budget.  
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Fazilla asked how carers have managed during the 

lockown. 

Wendy said each family has been supported in an 

individual way. For many families it has been a very 

difficult time. 

 

People in Supported Living environments had no 

visitors for 12 weeks. 

 

This is easier now, but there are still some local issues. 

 

Changes to Day Services have been a very big issue. 

 

Online sessions have worked for some people. 

For others, particularly with more profound disabilities, 

this has not worked well. 

 

The council and day services have offered 

replacement services. 

For most people this has not been to the same level 

as before lockdown. 
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Families have managed, but it is becoming very 

difficult. 

 

Vicky reminded the group that any carers who are 

having difficulties should be ecouraged to contact 

duty. 

 

Vicky said planning could have started earlier, but 

rassuered the group that things were happening quite 

quickly now.  

 

Lockdown measures are now easing for many in the 

community. 

 

Many people with learning disabilities are still 

excluded. 

 

Online booking systems can be hard to navigate. 

 

Social distancing rules can be hard to understand 

and follow. 
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Some outdoor public spaces can be more crowded 

than usual.  

 

Wendy asked if the the Formont pool could be 

opened  

Vicky said this is part of the Day Service plan 

 Action – Chris to confirm with these minutes 

 

Fazilla also asked if the Day Service plan included 

what to do if there was a ‘Second Wave’ of 

coronavirus 

 

Vicky said the plan focuses on prevention, but also 

includes plans ot manage services if there is a second 

wave.  

 
Fiona also fedback on issues fromm the Carers 

Centre. 

 

There has been an increase in safeguarding reports, 

particularly in the first 6 weeks of lockdown.  
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There has been a big increase in the number of carers 

being referred to the counselling service.  

 

 

The main concerns raised with the cares centre are 

around transport and social distancing rules.  

 

Vicky said the council are looking at how many people 

can use day service transport with extra safety 

measures.  

 

She also said that day services are looking at how 

many people can attend each building with the extra 

safety measures. 

 

This will be different for each service. 

Some building are easier to use in a socially distanced 

way.  

 

Vicky said that Speech and Language Therapists have 

have made some social stories to help people 

understand the new rules.  



Page | 18 

 

 

Wendy said that it is important to have clear guidance 

and timescales.  

 

She asked if there is any information sharing across 

North Central London. 

Vicky said there is. Barnet may be a bit ahead with 

planning, but the amount of Day Services available are 

simillar across the region.  

 

Vicky said public health have already started planing 

for flu season this year. 

They want to avoid a flu and coronavirus outbreak at 

the same time.  

 

All staff and peole using services are being encourged 

to get the flu vaccine. 

Staff who do not live in Enfield will be offered a voucher 

to get a fre flu jab in their local area.  

 

Staff will also be encouraged to self-isolate for even 

very mild symptoms.  

 

Trevor said that people using services will also be 

monitored for any symptoms. 

People with even mild symptoms will be supported to 

stay at home.  
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Jane told the group that she is making sure the issues 

facing young people in transition is represented at all 

meetings.  

 
Jane is also regularly in contact with Waverley School. 

 

Parent carers told the group that they had received a 

letter telling them that day services would be closed 

for 12 weeks. 

However, they did not receive an update after the 12 

weeks.Vicky acknowledged this should have 

happened.  

 

Fazilla said that special schools and school transport 

have guidance and are looking to bring their pupils 

back. 

Vicky said this is helping prepare the Day Service plan. 

 

Sue asked how MyLife is supporting people. 

 

Chris said there are a number of Easy Read pages 

with summaries of current NHS guidelines. 
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There is also an easy read page with resources to help 

people maintain their wellbeing. 

 

There is a separate page for carers and staff with 

resources to help them support people with learning 

disabilities.  

 

Chris is aware many people with learning disabilities do 

not have access to the internet.  

 

A weekly newsletter is being sent to nearly 200 

people with summaries of the nformation on MyLife. 

These are also online. 

 

Chris encouraged other members (such as One-to-

One, CAPE or the Carers Centre) to forward these on 

in their newsletters.  

 

Fiona confirmed the carers centre are still sending out 

quarterly newsletters. 

 

Wally asked if any new people have come forward 

asking for day services.  

Vicky said this has not happened.  
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However welfare calls have identified some people 

who would benefit from Day Services as they reopen. 

 

Bernadette asked if the plan will distinguish between 

the needs of people with learning disabilities and 

older people. 

  

 

Vicky said it is. For example, during the peak of the 

pandemic, the mortality rate of people with learning 

diabilities was higher than for older peple 

  

 

People with learnin disability are also less likely to 

have dementia. 
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How the Partnership Board 
will take the Lead 

 

Wendy was pleased to see that Southbury 
Road and Southgate Leisure Centres are due 
to open.  

 

However, there are not plans to reopen Albany 
Centre or Arnos pool.  

 

Both of these centres have sessions that are 
important to people with learning disabilities, 
including the ‘Halliwick penguins’.  

 

Leisure centres will require online bookings.   

This can be a barrier for some people with 
learning disabilities 

 

Carers also told the group that changing rooms 
will be closed 

This will provide additional difficulties, especially 
for people with multiple disabilities 

 

Action – Cllr Brown will ask Fusion about –  

Plans to open Arnos Pool and Albany Leisure 
Centre  

Reasonable adjustments for people with 
learning disabilities who cannot book online 

Reasonable adjustments for people with 
disabilities to have changing facilities 
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The group acknowledge that the response 
could take some time.  

 

The board were pleased with public health’s 
approach to flu vaccinations 

However, they wanted an update on the 
pneumonicocal vaccine for people with 
multiple disabilities.  

Action – Vicky will ask the nursing team and 
update the board with these minutes.  

 

Members thought that it would be helpful to have 
a timescale for the Day Service plan.  

Action – Chris / Trevor will take to Day Services 
working group and update the board with these 
minutes 

 

Wendy pointed out that Day Services are not 
regulated by the Care Quality Commission 
even when providing personal care 

 

However, services providing personal care in 
the home are regulated. 

If Day Services are providing support in the 
home, are they allowed to provide personal 
care?  

 

Action – Chris will check with the CQC and 
update with these minutes.  
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Vicky talked a bit about the Day Service 
survey.  

 

Normally, the board would have been more 
involved in designing the survey. 

 

However, this survey was done very quickly (in 
a few days rather than the usual few weeks), 
and this was not possible.  

 

Vicky also told the group that the Day Service 
risk assessments should be agreed this week.  
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Victoria then gave this presentation  
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Vicky asked Vitoria to explain about the 
#SocialCareCrisis campaign. 



Page | 29 

 

 

Victoria said that this reflected the number of cuts 
to social care funding across the country over 
the last 10 years.  

 

It is timed to coincide with the governments 
comprehensive spending review.  

 

MENCAP are delivering a response to the 
government.  

They are including the campaign petition with the 
response.  

 

Vicky said we were lucky in Enfield to have very 
good acute liaison nurses.  

 

Jane asked about the training. 

 

She has been involved in ‘Open to all’ training 
delivered by Healthwatch. 

 

This was optional. It was well attended by nurses 
but did not get many doctors.  
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Action – Victoria will confirm if the ‘McGowan’ 
training is mandatory and who is required to 
attend.  

 

Denise said the North Middlesex Hospital has 
mandatory induction training on Learning 
Disabilities.  

She is waiting for government guidelines in any 
new required training.  

 

LDAC representatives said people with learning 
disabilities have been having better experiences 
at the North Middlesex Hospital.  

However, there is still work to do.  

 

 

Action – Faye will check when the Learning 
Disability Steering Group will restart.  

 

Current Financial Situation 

-£465, 000 
The Integrated Learning Disability Service is 
currently projecting an overspend of £465, 000.  

 

There is an ‘Efficiency Plan’ in place.  
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Any Other Business 

 

Fiona said that the carers centre will be including 
a remembrance page in their newsletter.  

 

Wally told the group that there is extra funding 
available to local areas as part of ‘Care Act 
Easement’ 

Are Enfield accessing any of this funding?  

 

Vicky said the council is working closely with the 
CCG on this.  

 

Where there are additional costs as a result of 
the coronavirus, funding is available.  

 

Vicky also said that Enfield have not put any ‘Care 
Act Easements’ in place.  

 

Wendy asked if the Voluntary and Community 
Sector Grants have been paid yet.  

Vicky said they have not.  

Action – Vicky will confirm plans for paying VCS 
grants with these minutes.   
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Last Meeting Minutes 

 
Outcomes from May 2019 

Who Will do What Outcome 

Vicky and Mark 

Discuss how to take the issue of 
nationa statistics on death of people 
with learning disabilities 

LeDeR have 
published the 
number of deaths 
reported to them.  

Not all areas report 
deaths.  

There is no other 
source of specific 
information on 
deaths of people 
wit learning 
disabilities.  

Carers groups 

Consider writing to their MP to raise 
the issue national Learning Disability 
Death statistics on their behalf 

Chris and Vicky 

Discussion about options for more 
frequent on-line meetings and let 
members know 

There have been a 
number of extra 
sessions for carers 
and LDAC 
representatives. 

Rupa 

Look at what the psychology team 
could offer people to support them 
with the anxiety issues raised by 
coronavirus 

This is being 
monitored through 
welfare calls.  

Referrals have 
been made for 
specialist support 
when necessary.  

 

https://www.photosymbols.com/products/minutes
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Summary of this meetings 
Actions 

Who Will do What By When 

Chris Check if One-to-One could be 
represented on the Day Service 
Working Group 

This working group is focused 
on building based day 
Services. However, useful 
learning will be shared with 
board members.  

LDAC 
Representatives 

Discuss One-to-One activities  At their next meeting 

Chris Confirm any plans to open the 
Formont pool 

This is in the Day Service 
Plan 

Cllr Brown will ask Fusion about –  

Plans to open Arnos Pool and 
Albany Leisure Centre  

Reasonable adjustments for 
people with learning disabilities 
who cannot book online 

Reasonable adjustments for 
people with disabilities to have 
changing facilities 

Update at next meeting 

Vicky Action – Vicky will ask the nursing 
team and update about the 
pneumonicocal vaccine for people 
with multiple disabilities.  

The list of people who should 
have the ‘Pneumonia jab’ can 
be found here. 

Chris / Trevor Talk to the Day Services working 
group about a timescale for the 
Day Service plan.  

The Day Service Plan now 
has estimated timescales – 
with ‘Phase 1’ reopening 
staring from 14th September, 
and ‘Phase 2’ from 28th 
September. 

https://www.nhs.uk/conditions/vaccinations/when-is-pneumococcal-vaccine-needed/
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Chris Check with the CQC about Day 
Services supporting people with 
personal care when supporting 
them at home. 

Chris has asked for advice 
from CQC, and this will be 
used by the Day Service 
Working Group to support 
providers. Update at the next 
meeting 

Faye Check when the North Middlesex 
University Hospital Learning 
Disability Steering Group will 
restart. 

Update at next meeting 

Victoria will confirm if the ‘McGowan’ 
training is mandatory and who is 
required to attend. 

The Oliver McGowan 
Learning Disability Training 
for Health and Social care 
staff is mandatory.  

It is curranty being trailed in 
Greater Manchester and the 
West Midlands.  

Plans for the national roll out 
are not published yet. 

Vicky will confirm plans for paying 
Voluntary and Community Sector 
grants.  

These grants have been paid.  

Some organisations have 
received funding directly from 
the council, rather than 
through the ‘consortia’ leads, 
where this is appropriate.  

Work has started to look into 
extending the existing 5 
grants.   
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The ‘Big Issues’ for our meeting on  

November 16th, 2020 will be…. 

 

This will be confirmed nearer the time.   

Issues could include -  

 

• Lessons learned from the pandemic 

 

• Preparations for winter 

 

• What is the ‘new normal’ 

 

 

 

Meetings for 2020 

November 16th  

 

 


