
FAQ’s for Adult Social Care 

Q1) Why do I have to pay towards my care fees? 

Answer – Everyone is assessed on what they can afford to contribute to their care.  Your 
contribution will be assessed depending on your income and capital. Full details are 
available in our booklet ‘Charges for living or staying in a Care Home’ available at 
www.enfieldgov.uk/mylife. 

Q2) You have assessed my contribution, but my care has increased.  Does this mean I have 
to pay an increased contribution? 

Answer - Not necessarily, it depends on the level of care you receive and how much you are 
already being charged.  If your care is less than he weekly calculated contribution, you will 
pay the full cost of your care. If your care package increases, you will pay up to your 
calculated contribution and the local authority pays the remaining cost. 

Q3) Why do we have to pay a weekly contribution to the Council when we are already 
paying a top-up fee to the Residential Home? 

Answer – You pay a top-up fee because you have chosen a facility that costs more than the 
Council has assessed as required. This is paid in addition to your assessed contribution.  If 
you have capital, the top- up fee you pay will not be deemed to have reduced your capital.        

Q4) I do not understand the charging assessment process and the form showing how my 
charge has been worked out.  Where can I find help? 

Answer- There are organisations that can help you.  Further information is available on our 
website at www.enfield.gov.uk/mylife   

Q5) How do I apply to have Disability Related Expenditure (DRE) included as part of my 
Financial assessment? 

Answer - You can apply by completing the DRE Financial assessment form and providing any 
evidence if required. If you have already had an assessment, you can complete a DRE Claim 
form and return it to the Council. 

Q6) What evidence will I need to provide? 

Answer – The Council will process all reasonable costs without evidence.  The Council will 
only ask for evidence where expenditure is particularly high or unusual.  

Q7) The latest DRE factsheet contains information that helps me to identify my DRE much 
clearer and includes items that were not previously listed.  Can I claim DRE now for 
previous years?   

Answer - The Policy was introduced in June 2019. We will not use the policy for any 
backdated claims before April 2019. When claiming DRE, you have 4 months to complete 
the DRE claim and provide any evidence needed to support this from the start date of care 
charge (or change in care charge). If provided within 4 months this will be backdated to April 
19 or the start date of the care charge (or change in care charge), if this is after April 19.  If it 



is provided after 4 months the award starts from the Monday after the claim and any 
evidence needed to support this is received 

Q8) The Disability Related expenditure (DRE) factsheet tells me to put down above 
average heating costs.  How do I know what average costs are? 

Answer - The Visiting Officer will be able to give you examples of this. We follow guidance 
given by the National Association of Financial Assessment Officers. (NAFAO) The Winter fuel 
payment will also be considered if you are in receipt of this. 

Q9) My friend often comes and helps with my shopping as I can’t get out.  I pay her to 
thank her and help towards her petrol costs.  Can I include this as DRE?  I don’t get 
Mobility Allowance but do get Attendance allowance. 

Answer – Yes, this can be included as DRE, as long as the payments are reasonable. 

Q10) My friend looks after my garden for me because I am unable to do this. I pay him a 
small amount.  He doesn’t give me invoices but I have asked him to sign a form confirming 
the payments.  Can this be classed as DRE? 

Answer - Yes, as long as the payments are reasonable for the gardening he does.  

Q11) My son has moved into a Supported living flat.  You have asked me to provide 
evidence of his past DRE which is difficult as things have changed.  How do I claim the 
correct DRE? 

Answer – This is why we allow 4 months after your assessment to collate accurate records 
of expenditure. 

Q12) My daughter has severe learning disabilities and cannot perform personal grooming 
tasks.  Can I include the cost of professional treatments as DRE? 

Answer – We look at each case on an individual basis. Some services such as Chiropody may 
also be available on the NHS.  

Q13) I have been told that things I put down as DRE should be mentioned in my Care & 
Support Plan.  I don’t have a copy of this.  Is this correct?  

Answer - There may be things that can be considered as DRE that are not in the Care plan 
for example, extra heating costs.  It is important to remember that if something is funded 
through your personal budget, it cannot be claimed as DRE as well.  

Q14) I have been given an allocation of pads from the NHS but I also need to buy extra 
pads to meet my needs.  Can I claim these as DRE? 

Answer -   Yes but you should also ask the Nurse to reassess your needs so they can provide 
confirmation of your extra needs.  

Q15) My disabled son has moved into his own flat.  Due to his challenging behaviour we 
have spent a lot of money buying extra furniture and furnishings. Can this be included as 
DRE? 



Answer – We assess this on a case by case basis depending on the needs of the client.   

Q16) Care staff need to stay with my son who is profoundly deaf for long periods.  They 
cannot go out for food so I provide them with light meals and drinks.  Can I claim this as 
DRE? 

Answer – Yes as long as the cost is reasonable.     

Q17) I don’t think my DRE has been property assessed.  What can I do? 

Answer- You can ask for this to be looked at again.  If you are still unhappy with the 
outcome you can appeal in writing.  Full details are available in our booklet ‘Charges for 
community care services for people living at home’ which is available on our website. 

Q18) I have a severely disabled son who cannot operate a bank account.  The DWP have 
accepted me as his financial appointee and his Benefit is paid into my bank account.  I 
have been asked to provide evidence of his income for the financial assessment.  Do I 
have to show you my bank statements? 

Answer - Evidence needs to be provided but the easiest way to do this is for you to open a 
separate bank account in your name, as his appointee. 

Q19) I am a carer and the person I care for will be given a care worker in the evenings so I 
can go to an evening class.  Will I be means tested to pay towards this care? 

Answer - No.  All replacement care such as respite, outreach etc is included in the personal 
budget for the person receiving the care.  You are only financially assessed for a personal 
budget which is for your own services.  

Q20) How do I report a problem with my Care Agency? 

Answer -You or your representative should contact your care provider to discuss the 
problem. If this doesn’t resolve the problem, you can contact the Council's Complaints & 
Information team to register a complaint. If you do not want to make a complaint but  
would like to change providers, you  should contact the Council's Brokerage service at  
brokerage@enfield.gov.uk  or via the Single Point of Access Service  on 020 8379 1001. 
 


