
 

 

 

 

 

 

 

Minutes of the 

Enfield Learning Disability 

Partnership Board 
 

 

         
 

This Meeting’s Big Issue Was 
 

  

  

Money Matters  

  

Learning Disability 
and Autism Council 

Report 
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Present - People Who Were There 

Niel Niehorster  Chair - London Borough of Enfield Head of 
Integrated Learning Disability Services 

Richard Armstrong Autism and Learning Disability Councillor – Co-
chair 

Sarah McLean SEND Project Manager  

Wendy Berry Family Carers Champion - Parent Carer/ CAPE 

Surojit Walawalker (Wally) Family Carers Champion - Parent Carer and CAPE 
Chair   

Maria Alexandrou Councillor 

Shirley-Anne Wheeler Equals Employment 

Priscilla Surfraz Service Manager, Community Nurses 

Angela Graves Enfield Connections 

Fazilla Amide Healthwatch Enfield 

Victor Chanaryn Autism and Learning Disability Councillor 

Elizabeth Taoushanis Autism and Learning Disability Councillor 

Naomi Gilder Autism and Learning Disability Councillor 

Reeny Mariampillai Community Nurse/Acute Liaison Nurse NMUH 

Arthur Georgiou Autism and Learning Disability Councillor 
(supported by Luis) 

Sue Wilkinson Advocacy Support, EDA Advocacy Project 

Sarah Davies One-to-One 

Sonay Onbinon Mencap – Transition and Family Liaison Officer 

Christine Donaldson Mencap – Operation Manager 

Sheila Barry Specialist Participant 

Bill Barry  Specialist Participant 

Danny Newland Carers Centre 

Louise Collins Autism and Learning Disability Councillor 
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Lesley Walls Specialist Participant – Voluntary Sector 

Kellie Scott Autism and Learning Disability Councillor  

Jane Richards Carer2Carer network 

Geoff Lambrick London Borough of Enfield, Service Manager 
Assessment and Care Management 

Liz Griffiths Autism and Learning Disability Councillor 

Chris O’Donnell Facilitator - Person Centred Planning Coordinator 

 Guests 

Sally Sanders Head of Financial Assessment (presenting) 

Bindi Nagra Director of Health and Adult Social Care 

  

Apologies – 

People who could not be there 

Bernadette Reigar Parent Carer/ (CAPE)  

Tamara McNamara  Acute Liaison Nurse, Barnet and Chase farm 
Hospital 

Jay Bansal Autism and Learning Disability Councillor 

Denise Baidoo  Acute Liaison Nurse, North Middlesex Hospital.  

Faye Medcalf Autism and Learning Disability Councillor 

Ineta Miskinyte Service Development Manager 

Margaret Denney Autism and Learning Disability Councillor 

Stephen Young Peer Advocate, Formont User Forum 

Jez Went Representing People with Profound and Multiple 
Learning Disabilities 

Hinnah Gill iCan 

Pamela Burke Chief Executive, Enfield Carers Centre 
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Sally Sanders gave this 
presentation   
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Sally said that if the calculation in the slides came up with 

a 0 or less, the person would not pay any care charges 

 

The person would also be offered support from DWP 
to make sure they were getting all their benefits.  

 

The board were pleased that Visiting Officers will be 

available for new assessments 

 

Some Board members had questions and concerns 

about this year’s review.  

 

Action – Sally will write a response to these 

questions to be sent with these minutes.  
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Workshops – What is working 
and not working with the Care 

Charging.  

 

What’s Working 

 

Naomi thought the visiting officer who met her was 

very helpful.  

 

Board Members were pleased that they could request 
a reassessment.  

 

Members were happy they did not have to travel to 

their assessments (like with DWP). Some were happy to 
go to the civic centre.  
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The board were very pleased that visiting officers were 

willing to assess people in their homes.  

 

Carers were happy that the finance team had agreed to 

a new ‘Charging Reference Group’ meeting, to 
look at some of the things discussed today.  

 

This group will have the same members as the DRE 
working group (Council Officers, carers and voluntary 
sector organisations).  

 

What’s Not Working 

 

Some Board members were concerned that the 

delayed sending of review letters would put 
people in debt 

 

There were concerns about the letters being sent; - 
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• They are no Easy Read versions 

 

• Some have the wrong email address 

 

• People have tried calling the number included, but 

not got an answer. 

 

• Some people thought the letters sounded 

threatening.  

 

• The letters were not signed, so people did not 

know who to ask for.  

? 

? 
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Action – Sally will write a response to these concerns 

 

The board suggested that more consultation should 

take place about the standard letters before they are 

sent.  

 

Board members though social workers should 

understand financial assessments better.  

 

Members also talked about the DWP error putting some 
people in the wrong ESA Group.  

 

This was discussed last month, but members said that 

these people may also be eligible for refunds for things 
like dental charges.  
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The Board then Welcomed Bindi Nagra 
– Director of Hand Adult Social Care 

 

Bindi said he hadn’t been to see the board for a while, 

and this seemed a good time.  

 

Bindi said he was aware that there were come changes 

coming up, with Niel and Geoff retiring.  

 

Bindi said that the Head of Service position (Niel’s job) 
has been advertised. Some people have applied.  

 

Board Members will involved in the interview 
process, including Richard (supported by Sue) and 
Lesley representing the Voluntary Sector.  
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Bindi said it is important to get someone with the right 

behaviours and personality as well as experience.  

 

There has also been the Annual Council Meeting.  

 

Cllr Nesil Caliskan has been confirmed as Leader 
of the Council 

 

Cllr Alev Cazimoglu has been confirmed as Member 

for Adult Social Care. 

 

Bindi then took questions from the board 

 

Wally said that the board has flourished in the last 10 
years and is one of the last and best functioning boards in 
the region. 

Wally asked if the new Head of Service will be supported 
to continue and build on the excellent work.  
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Bindi said he is 100% committed to all boards and 

knows that the Learning Disability Partnership Board is 
the best attended.  

 

Bindi said he was aware that in some areas boards 
no longer meet, and in others they do not function 
well.  

 

This can be challenging, but councils should 
respond.  

 

It’s important that all boards have good chairs and 

good engagement from carers and service users.  

 

Lesley asked if chairing the Partnership Board was in the 

Head of Service Job Description.  

 

Niel said it was.  
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Lesley asked if Sue’s hours to support the Learning 

Disability and Autism Representatives to attend 
Partnership Board will continue to be funded.  

Niel said it would 

 

Bindi said that Caroline Dinenage (Minister of State for 
the Department of Health and Social Care) has said that 

Learning Disabilities and Autism will be featured 

in the new Green Paper. Lots has been done, but there 

is still more to do.  

 

Niel also said the support for people with Learning 

Disabilities is a key part of the NHS 10-year plan.  

 

Jane said the new Head of Service will need to be a 

team player, especially as there will be a new Service 

Manager for the Learning Disabilities Assessment and 
Care Management Team at the same time.  

 

Jane also thought that the work around ‘Moving On’ 

was going very well, and this was due to the commitment 
of Niel and Janet Leach (Head of Service for Disabled 
Children) 
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Janet is also retiring in June. Jane hopes the two new 

heads of service will share Niel and Janet’s commitment.  

 

Jane is also aware of some families who go to 

Continuing Health Care (CHC) after transition are 
finding it difficult.  

 

They do not have ‘someone to talk to’ in the same 

was as people whose care is funded by the local 
authority, and they are not represented on Boards and 
Sub Groups. 

 

Bindi recognised that this is a particularly important 
issue. 

 

Bindi said that this is regularly discussed at Managers 
Meeting. 
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Wendy said there has been no new CHC policy 

(since 2016) and reviews do not seem to relate to any 
framework.  

 

Wendy is worried there is no ‘Social Work function’ 
in the reviews, particularly as this includes the most 
vulnerable people.  

 

Bindi was very clear that the CHC Process was not 

about a ‘cost shunt’, but applying the law, nothing 
more and nothing less.  

 

Looking forward, Bindi said he would like to see one 
pooled budget, with one set of Social Workers and 
Community Nurses.  

 

Bindi said there would still be pressure on this budget, 
because there are more demands on services.  

 

Wendy said the Social Care has the Care Act 
Standards, but CHC only has a ‘Framework’  
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Niel said that the CHC framework does include 

practice issues, but the NHS is developing a new 

‘Delivery Model’ which should be helpful.  

 

Fazilla said that HeathWatch are currently undertaking 

a survey in response to the NHS 10-year plan including 
support for people with learning disabilities and autism. 

 

HealthWatch want to understand people’s 
experiences. 

 

This includes CHC.  

 

This includes an easy read version and on-line form.  
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This closes at the end of May 

 

Action – Chris will circulate information on Health Watch 
consultations to the Board 

 

Fazilla asked of HealthWatch could help in any other 

way.  

 

Niel reported that HealthWatch and EDA were planning a 
consultation event on CHC 

Action – Niel will circulate information when available.   
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Learning Disability and Autism 
Representatives then gave this 

presentation   
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The Board had these comments on the presentation 

 

Sue said that community safety continues to be a 
concern for many people.  

Action – ‘Community Safety’ will be the Big Issue for the 

next meeting 

 

Accessible Information was a key issue for many 
people 

 

Many people know about MyLife, but some still do not.  

 

Action – Chris will look into a ‘Mail Shot’ publicising 

MyLife 

 

Sarah said that there are now going to be a series of 

events promoting the Local Offer.  

Action – Sarah McLean could invite Jo Ayres 
(Community Development Manager) to talk about MyLife 
at Events promoting the Local Offer. 
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Maria said that if people found the process of voting 

difficult, they could cast a postal ballot.  

 

Wendy said that Enfield had some excellent parks, 

many with free fitness equipment.  

 

Most parks are locked until 8am, preventing people 
accessing them before work or school 

 

Arnos Park is not locked (as there is a right of way) and 

is often full of people as early as 6am.  

 

Lesley said that the European Elections went ahead 

on short notice, and it had been very difficult to 
produce accessible information.  
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Maria is particularly interested in Accessible Election 
Information. 

 

Louis (supporting Arthur) said that the people using 

STARS have to pay for their supporters when they 

go swimming.  

 

Chris was aware of Fusion Leisure not charging for 

‘essential escorts’ 

 

Action – Chris will contact STARS to see if an 

arrangement can be made with Fusion Leisure.  

 

Action – Chris will include information on ‘Essential 
Escorts’ on MyLife.  
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Niel also said that in most cases (for example residential 

Services) ‘activities’ are included in personal 
budgets.  

 

In this case, regular activities should come out of this 
budget.  

 

In some ‘one off’ special activities it may be OK to 

charge people. 
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How the Partnership Board will 
take the lead 

 

Some people still have issues with their Care Charges 

 

Providers should be expected to be aware of Care 
Charges and how they are worked out.   

 

Staff should be able to support people when the 
Visiting Officer comes.  

 

Action - Chris will work with the new Charging 

Reference Group to deliver training for providers 
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Danny has provided training for Carers. Feedback is 

that this has been useful, but carers would prefer things to 
be simpler! Danny will continue to deliver these sessions 

 

Carers had issues with the wording of letters sent by 
the Finance Department.  

 

Action – Partnership Board should have input into the 
standard letters being sent.  

Action – Easy Read version to be approved by the 

Accessible Information Quality Checkers. 

 

Wendy said that carers were given 10 days to 
comment on the new Charging Booklet.  

? 
Wendy identified some issues, including with Respite 

Charges and some of the examples of Housing Costs 

 

Jane thought the tables showing the various MIG rates 

confusing.  
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Wendy said that it would be good if the Learning 
Disabilities and Autism Council could survey 

people with learning disabilities and physical 
disabilities.  

 

Wendy is aware that some of the accessibility 
equipment in the gym is a bit old.  

 

Victor said he has talked to bus companies about use of 
wheelchair spaces.  

He said bus drivers cannot require people to make 
the spaces available if someone with a wheelchair 
needs it, that can only ask.  

 

This was the result of a court challenge.  

 

Victor also said that ramps were checked every 
morning, but still sometimes failed during the day.  
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Naomi is on the North Middlesex Hospital 
Accessible Information Group.  

Action – Naomi will send Chris any information they 

produce to he can link to it from MyLife.  

 

Members noted that people identified 31 different 
activities and asked how to find out what they were.  

 

Most of these will be in the One-to-One activities 

calendar or on MyLife 
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Comments on Work Plan 

 

The work plan was agreed 
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Last Meeting Minutes 

 
Outcomes from February 2019 

Who Will do What Outcome 

Chris Invite a Healthwatch representative to the 
next Mortality Review Steering Group 
meeting. 

This has been sent.  

Chris Circulate percentage of people who died from 
potentially weight related illnesses. 

This was done 

The Health 
Sub Group 

Look at how to support people who are obese 
in the Health Sub Group. 

This is now on the 
agenda 

Priscilla See if ILDS could get someone from CCG to 
offer flu jabs at St Andrew’s Court. 

Discuss again in 
the autumn 

Chris Double check the reviews to make sure One-
to-One have been involved when they knew 
people. 

Chris has looked at 
current review list 
and asked 
reviewers to 
contact One-to-One 
as appropriate 

The Health 
Sub Group 

Look at how One-to-One can access funding 
from iCan or provide targets for including 
people with learning disabilities in their work. 

This is on the 
agenda 

Chris Contact Health Trainers about working with 
people with learning disabilities  

Defered 

https://www.photosymbols.com/products/minutes
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Chris Put examples of good End of Life Care Plans 

on line.  

Chris is still 
collecting plans 

Chris 

Contact ‘death doula’s’ about how they can 
support people with learning disabilities.   

Chris has contacted 
the national 
organisation but not 
had a reply 

LDAC and 
LDPB 
members 

Send the questions about VCS funding to 
Chris to prepare the letter. 

Deferred 

Chris Send information on differences in LeDeR 
quality ratings for people funded by the CCG 
and people funded by the local authority.  

This was done 
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Any Other Business 

 

The government guidance on Blue Badges and ‘Hidden 
Disabilities’ has now been published and will come into 

effect in August.  

 

People who get PIP will now be automatically eligible 

for a blue badge if they have 10 points in the ‘Planning and 
Following journey’s’ activity of PIP.   

 

It is likely many more people will be eligible than under 
the old rules.  

 

There are local arrangements in place until August.  
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The Friends of St Marks are one of the local Tesco’s 

chosen charities this month. People can choose their 
favourite charity by putting counters in the relevant box at 
check out.  

 

Nuray Kumbarji  (carers Ambassador) is now a member of 
CAPE and has been invited to join the Focus Group.  

Action – Chris will invite Nuray to join the Focus Group. 

 

Ineta Myskinyte (Service Development Manager) will 
now working at NCL for a year. A replacement has been 
recruited.  

 

One-to-One have a three-year grant from the Lloyds 
Foundation to work with people living at home with 

family and thinking about moving out. 

 

One-to-One have also been given some funding from 

‘Swimathon’ to support swimming lessons. 
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Sonay said that Mencap will be hosting a Big Coffee 
Morning (with performances!) on 30th May for carers 

week.  

 

Reeny said the North Middlesex Hospital will be 

hosting a series of events for Learning Disabilities 
Awareness week.  

Action – Chris will circulate information about Carers 

week events at the Hospital 

 

Reeny also told the board tat she is arranging a mini 

conference to commemorate 100 years of Learning 
Disability Specialist Nursing on the 21st June.  

Action – Chris to send out information about the nursing 
conference 

 

Priscilla told the board that an Epilepsy Specialist 
Community Nurse has been recruited. This is a part 
time post but will include providing some epilepsy training.  

 

Wendy told the Board that the St Mark’s summer fete 

will be on the 1st June 
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Shirley-Anne Wheeler told the Board that the books 
beyond words book clubs have now started.  

Anyone interested in more information can contact Shirley-
Anne 

 

Niel told the Board about the Mortality Review 
Conference last week. This was well attended (60+) and 
feedback has been positive.  

 

Wally said it was good to have Bindi visit the board 
and give such positive feedback. 

 

Wally also thanked the Learning Disability and 
Autism Council for their excellent presentation.  
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Current Financial Situation 

-£720,000 Last year projected £719 000, came in £720 000 

 

Financial position for 2019-20 still being considered, 
including three young people currently in out of borough 
schools at a cost of £600, 000 a year.   
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Summary of Actions 

Who Will do What By When 

Sally Write a response to the Boards questions and 
concerns about Care Charges.  

To be sent with 
these minutes 

Chris Circulate information on Health Watch 
consultations to the Board 

When Available 

Chris Make ‘Community Safety’ will be the Big Issue for 
the next meeting 

19th August 

Chris Look into a ‘Mail Shot’ publicising MyLife 
Feedback to next 

Board 

Sarah McLean 
Invite Jo Ayres (Community Development 
Manager) to talk about MyLife at events 
promoting the Local Offer. 

Feedback to next 
Board 

Chris Contact STARS to see if an arrangement can be 
made with Fusion Leisure. 

*Thanks Cllr 
Alexandrou for 
following up on 

this I will feedback 
progress at the 

next  Board 

Chris Include information on ‘Essential Escorts’ on 
MyLife. 

End of June 

Chris Work with the new Charging Reference Group to 
deliver ‘Care Charging’ training for providers 

Feedback to next 
Board 

Chris 
Work with the Charging Reference Group to 
make sure the Partnership Board has input into 
the standard letters being sent. 

Feedback to next 
Board 

Chris 

Work with the Charging Reference Group to 
make sure that Easy Read versions of letters are 
approved by the Accessible Information Quality 
Checkers. 

Feedback to next 
Board 
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Naomi 
Send Chris any accessible information produced 
by the North Middle Hospital Steering Group so 
he can link to it from MyLife. 

Feedback to next 
Board 

Chris 
Send out information about the 100 years of 
Learning Disability Nursing conference 

With These 
minutes 

Chris 
Circulate information about Carers week events 
at the Hospital 

With These 
minutes 

Chris Invite Nuray Kumbarji  to join the Focus Group 10th June 
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The ‘Big Issues’ for our meeting on  

August 19th, 2019 will be…. 
 

Meetings for 2019 

 

 

 

Community 
Safety 


