
 

 

 

 

 

 

 

Minutes of the 

Enfield Learning Disability 

Partnership Board 
 

 

         
 

This Meeting’s Big Issue Was 
 

  

  

Moving On/ 

Preparing for 
Adulthood 
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Present - People Who Were There 

Niel Niehorster  Chair - London Borough of Enfield Head of 
Integrated Learning Disability Services 

Victor Chanaryn Co-Chair, Autism and Learning Disability Councillor 

Kellie Scott Autism and Learning Disability Councillor  

Sheila Barry Specialist Participant 

Bill Barry  Peer Advocate 

Wendy Berry Family Carers Champion - Parent Carer/ CAPE 

Surojit Walawalker (Wally) Family Carers Champion - Parent Carer and CAPE 
Chair   

Bernadette Reigar Parent Carer/ (CAPE)  

Hinnah Gill iCan 

Shirley-Anne Wheeler Equals Employment 

Sandra Thompson Riverside Floating Support 

Lesley Walls Specialist Participant – Voluntary Sector 

Naomi Gilder Autism and Learning Disability Councillor 

Priscilla Surfraz Acting Manager, Community Nurses 

Maria Alexandou Councillor 

Elizabeth Taoushanis Autism and Learning Disability Councillor 

Danny Newland Carers Centre 

Geoff Lambrick London Borough of Enfield, Service Manager 
Assessment and Care Management 

Sue Wilkinson Advocacy Support, EDA Advocacy Project 

Jane Richards Carer2Carer network 

Richard Armstrong Autism and Learning Disability Councillor 

Sarah McLean SEND Project Manager (Presenting) 

Shirley-Anne Wheeler  London Borough of Enfield Service Manager 
Equals Employment 
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Bethel Jhenacho Mencap Service Manager 

Anna Mandeville Barnet Enfield and Haringey Mental Health Trust 

Chris O’Donnell Facilitator - Person Centred Planning Coordinator 

 Guests 

Renee Flourentzou West Lea School (Presenting) 

Angela Attard Occupational Therapist (Presenting) 

  

Apologies – 

People who could not be there 

Elif Erbil Councillor 

Ergun Eren Councillor 

Faye Medcalf Autism and Learning Disability Councillor 

Ineta Miskinyte Service Development Manager LBE 

Margaret Denney Autism and Learning Disability Councillor 

Tamara McNamara  Acute Liaison Nurse, Barnet and Chase farm 
Hospital 

Jay Bansal Autism and Learning Disability Councillor 

Denise Baidoo  Acute Liaison Nurse, North Middlesex Hospital.  

Arthur Georgiou Autism and Learning Disability Councillor 

Liz Griffiths Autism and Learning Disability Councillor 

Stephen Young Peer Advocate, Formont User Forum 

Jez Went Representing People with Profound and Multiple 
Learning Disabilities 

Louise Collins Autism and Learning Disability Councillor 

Pamela Burke Chief Executive, Enfield Carers Centre 
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The Board welcomed our new member, Councillor 
Maria Alexandrou 

 

Sarah then gave this 
presentation   

 



Page | 4 

 

 

 

 



Page | 5 

 

 

 

 



Page | 6 

 

 

 

 



Page | 7 

 

 

 

 



Page | 8 

 

 

 

 



Page | 9 

 

 

Sarah Explained what the SEND in her job title means –  

‘Special Educational Needs and Disabilities’ 

 

The Money Matters event happened on the 15th 

November.  

 

Feedback from the Money session was good, but 

there was too much information!  

 

Wendy thought many people did not know what 
questions to ask.  

 

Sarah said it is a very complicated subject, but it was 

useful ‘opening people’s eyes’ to the world of adult 
services.  
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Wendy suggested everyone be given a 1:1 session 

with an advice worker as part of transition.  

 

Sarah said that everyone on the supported 
internship scheme does have a 1:1 session (we 
talked about this more later) 

 

Sarah said they are also now including information about 

the Learning Disability Specialist Nurses at the 
moving on event.  

 

Wendy asked if Prescription and Dental Charges 

were included in the health event. 

 

Sarah said they were not. 

 

Action – Maureen Ncube (Community Nurse) will add 

information on Prescription Charges and Dental 
Charges to her presentation.  
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Bernadette asked if young people needed an Education 
Health and Care Plan (EHCP) to get on the 

Supported Internship Scheme.  

 

Sarah said yes.  

 

People without an ECP can go on Supported 
Apprenticeships.  

 

Sarah said there is a ‘Pathway to Employment’ in 
the Moving On booklet that explains all the options.  

 

Sarah said that last year the ‘Mental Capacity’ session 

had some very good feedback.  



Page | 12 

 

 

Niel explained that, generally, the law says when people 

turn 18 they can make their own decisions 

 

The Mental Capacity Act says that some people 
cannot make all their own decisions. 

 

If we think this applies, we would do a Capacity 
Assessment with the person to see if they could make 
a specific decision 

 

If they do not have capacity to make the decision, a ‘Best 
Interest’ decision will be made for them 

 

Wendy asked if the sessions cover the changes from 

Children’s Act to Care Act 

 

Niel explained that this is relevant to all topics and 

covered in all sessions 



Page | 13 

 

 

Sarah told people about the Local Offer 

This is on the council’s website. You can get there 
through ‘MyLife’ 

 

It has lots of useful information for young people with 

disabilities and their families 

 

It also includes films explaining different parts of the 

transition journey 

 

The Government requires all councils to have a 

Local Offer 

 

Jane thanked Sarah for all the hard work she had put 
into the Moving On programme this year 



Page | 14 

 

 

Angie then gave this 
presentation   

 

 

 
We are now trying a new way of working 
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Occupational Therapists (OT) are doing detailed 

Moving On Assessments 

 

Community Nurses will do the same for people 
with complex health needs. 

 

Other specialists add to it if they need to  

 

Angie explained that OT assessments are 

observational, often based on visits to school, home 

and going out 

 

The OT assessments look at what people can do and 

can achieve as an adult.  
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The Moving On Assessment covers all the requirements 

of the Care Act Assessment, and possibly a bit more. 

 

 

The Moving On Assessment is for young people aged 

between 16 and 24 

 

OT’s begin by working with the whole family to look at 
the best ways to meet the persons needs 
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OT’s talk to young people about what they are 
doing and what they want to do 

 

OT’s make assessments accessible to the young 

person 

 

OT’s involve the young person in meaningful ways 
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If the young person will need a specialist adult 
health service, like physiotherapy, this is identified in 
their moving on assessment, so that they can get this 
service as soon as they become an adult.  

 

OT’s would stay involved with the young person until 

their care package is set up.  

 

OT’s are currently gathering data to audit this way of 

working 

 

This will help decide what’s working, what’s not 
working and what needs to change 

 

Niel explained the timings of the assessment 
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16 Young people will be allocated for assessment at 
16 

17 ½ 
The care and support plan should be drafted by 17 ½.  

18 Generally, they will start receiving adult services at 

about 18, depending on their needs 

 

Wendy asked if these were combined assessments 
(which consider the needs of the carer as well) 

 

Angie said there is a section about carers needs in 
the form, and a place to record the impact of the young 
person’s needs on the whole family  

 

Niel said that the Moving On Assessment also identifies 

where people might be eligible for Continuing Health 
Care 
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Lesley asked how many young people transition to 

adult services each year, and does this put pressure on 
the team? 

 

Niel said about 65-70 young people are involved in 

transition each year 

 

About 45 – 50 young people will have Moving On 

Assessments with the Integrated Learning 
Disabilities Service (the rest would go to Physical 

Disabilities to Mental Health Teams) 

 

Not every young person who is assessed is eligible for 
services, but most are.  

 

About 40 young people each year end up with a 

Personal Budget 
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Renee then gave a 
presentation on Supported 

Internships 

 

Renee explained that the supported internships are 

different from work placements 

 

The Supported Internships are about getting a job, not 

just experience 

Niel said that Enfield have one of the best 
employment rates for people with learning disabilities 

in the country 

 

Renee said the key to success is young people 

wanting to get the job 

 

Apprentices have entry requirement, often around 

Maths and English, that many young people with learning 
disabilities struggle to meet.  
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Last year there were 20 young people on the 

programme 

 

This year there are 33 

 

Enfield Council is now providing placements 

 

Supported Internships last from 6 months to a year 

 

The young people are still in ‘full time education’ but 

spend 4 days at work and one day at school.  

20 

33 
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Many jobs went on through half term and summer 

holidays.  

 

The one day a week in the classroom does stop 
during school holidays 

 

Each young person has a job coach that stays with 
them through the placement.  

Job coaches stay on during school holidays, and 
also kept in touch with young people by phone 

 

Job coaches help raise expectation for the young 

person, their families and the professionals working with 
them 

 

They help the person be independent in the 
employment by the end of the placement 
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Job Coaches help create the job profile 

 

All young people and their families are offered 1:1 
careers advice 

 

This includes benefit advice to make sure people are 

better off working 

 

Benefits advice is offered by Edmonton Job Centre 

 

The ‘Turn to Us’ website can also help people find out if 
they will be better off working 
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Employment Advisers go out and look for job 
opportunities 

 

Job opportunities are based on what young people have 

said they want to do 

 

Young people are given job tasters to help them work 
out what they want to do 

These have included hospitality (hotels), building and 

Tesco’s 

 

Anyone aged 16-24 can apply to join the Supported 
Internships. They do not have to be referred by their 
school 

‘Expression of interest forms’ are on line as part of the 
local offer.  

 

Renee explained a bit about ‘Job Carving’ 

For example, someone may want to work in a school, 
but may not get the qualifications to be a teaching 
assistant.  

https://new.enfield.gov.uk/services/children-and-education/local-offer-information-expression-of-interest-form.pdf
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‘Job Carving’ means looking at the parts of the job 
the person can do, and making a real job out of those 

 

Hinnah asked if employers are willing to invest 
time in the scheme? 

 

Renee said that finding the right employer is 
important. A good job coach is important to support the 
young people and the employer.  

 

Job Coaches also work with the young person’s 
colleagues, mainly around communication and 
encouragement 

 

Wally asked what happened at the end of the 
programme? 

At the end of the programme, the employer decides 
if the young person gets the job 
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There is no guarantee of a job, but of the 20 young 

people involved in the first year, 18 were offered a job. 
Some with support from Equals 

 

The other 2 chose to go to college 

 

If the young people need further support, they will be 

referred to the Equals Employment Service 

Shirley-Anne said Equals have agreed to support people 

on the programme, even if they would not normally be 
eligible for their service 

 

Some of the jobs people have are 

 

• Working at Nando’s 

 

• A Lifeguard 

18 
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• Working for Fortuna Healthcare 

 

• Playworkers 

 

• Gardener 

 

• Office Worker 

 

• Care Worker 

 

Not all jobs are full time. Sometimes the hours 
people work are determined by their benefits 
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Niel said that ‘Access to Work Grant’ money is used 

by Southgate College to fund the job brokers 

 

Hinnah asked if there are policies and procedures in 

place to support the young person.  

A manager may offer someone a job. But if the manager 
leaves, their replacement may not be as supportive 

 

Shirley-Anne said that the young people will have 

ongoing support 

‘Reasonable Adjustments’ are built into the young 

person’s contact  

 

Jane told the group about a carer who was very 
worried about the programme.  

Her daughter is taking part and doing very well, and the 

carer is now very happy 
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Workshops –  

 

Some Board members were worried about recent 

violence in London and thinking about safety when 
going out.  

 

They though it was important young people be given 

support to learn how to stay safe in the community 

 

Board members were not sure why some jobs were 
voluntary and some paid. For example; 

 

• Interviewers are paid 
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• Quality Checkers are not paid 

 

Young people and their families should receive 

structured benefits advice by 16 

 

There should be advice on wills 

 

There should be a parent’s transition programme 

 

The carers assessment should address carers 
emotional support 

 

Carers should have access to counselling for 

their wellbeing, not just focused on maintaining their 
caring role 
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How the Partnership Board will 
take the lead 

 

Working with Parents; Restart the training sessions 
with Social Workers to help them develop greater 
empathy 

 

We will get a group together to look at this. Group to 

include Danny, Angie, Rupa Gone (Psychologist) a 

Social Worker and carers (both with child at home, 
and child who has moved out 

Action – Chris to arrange a first meeting 

 

Comments on Accessible Self-
Referral Form 

 

The Board made several comments on the form.  

These have been given to Liz Abrahams – 

Occupational Therapist 

 

She will make the changes and ask the Learning 
Disabilities and Autism Council id she needs more advice.  
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Comments on Work Plan 

 

Action – Chris to add Sarah Pope (Safeguarding Lead 

at North Middlesex Hospital) to the invitation list 

 

Sue said the Learning Disability and Autism 
Council conference went well 

Action - Sue will send write up to Chris to share with 
the Board 

 

Health Watch are consulting on their priorities for 
the next year 

 

There is a list of options to tick, but Board Members 

also thought people could add other things like; 



Page | 34 

 

 

• Continuing Health Care 

 

• Access to Hospital Transport 

 

• People with Learning Disabilities Experiences in 
Hospital 

Action – Chris to send out with these minutes 
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Any Other Business 

 

Lesley said she has resigned from the ‘Voluntary 
and Community Sector Strategy Group’ after 20 
years 

 

Lesley left because of the commissioning of Enfield 
Connections. Lesley is very concerned about this and 
could no longer be part of the group 

 

Bernadette is concerned that a lot of public money has 
been removed from services and given to a 
signposting organisation, with nowhere to signpost to.  

 

Bernadette is further concerned that most of the 
funding is going into management, while relying on 
low paid staff or volunteers to work with the public 

 

Jane said that the deaf community have serious 
issues with Enfield Connections 
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Action – Chris to find out if other Partnership Boards 

have similar issues 

 

Action – Chris to provide the board with contract 
monitoring information 

 

Richard told the Board about the Sing Out Choir’s 
concert  

On the 10th of December at Enfield Baptist Church.  

 

Lesley said that the ‘City Bridge Trust’ is now funding 

the Choir, Art and Drum Circle.  

 

One -to One are now looking at their activities to see 

how they can make the most of this funding 

 

One-to-One are also working with Crossroads to see 

how they can include people with more complex 
needs 
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Lesley said that Brian Barton has now returned to 
work with One-to-One for one day a week 

 

Wendy asked about a forum for engaging with 
senior council officers across service areas 

(Like DPOW before it finished) 

 

Wally said she thought it had been a good year for the 
board with lots of good topics and good 
engagement 

 

Bernadette asked about Councillor attendance. She 
was pleased to see Cllr Alexandrou today, but there are 
another two councillors that did not attend.  

Action – Chris to contact Democratic Services about 

expectations of councillors attending Boards 
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Current Financial Situation 

-£3.5m 

Niel said that at the start of this year, the Integrated 
Learning Disability Service had a projected overspend of 

£3.5m 

 Over the year so far ILDS have; 

 

• Made sure people who are eligible for Continuing 
Health Care get their funding 

 

• Reduced some care packages 

 

• Worked on some contracts 
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• Received some council income  

-£0.75m The projected over spend is now £750, 000.  

 

The new Director of Finance’ has held a series of 

‘Budget Challenge’ events.  

 

Some more efficiency actions are identified for next 
year 

-£1m 
Niel said that the ILDS is spending £1 million less 

now than 7 years ago 

+$7m 

Over this time there have been about £7 million new 
care packages for people coming through transition 
and for people whose needs have increased 

 

Carers asked if ‘Brexit’ would have an effect.  
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Niel said that the main issue so far has been the 

number of care staff from Europe who have left to 
return to their home countries 

 

Niel said there are still discussion on the ‘Enfield 
Formula’. This is about the way central government 

distributes money to councils.  

The calculation used tends to under fund Enfield.   
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Last Meeting Minutes 

 

There was a correction – Elizabeth had presented to 
Mencap, not Formont 

 
Outcomes from August 2018 

Who Will do What Outcome 

Hannah Kelland 
and Deidre Reilly 
(Psychologists) 

Talk to Pam about the 
carers centre supporting 
family PBS sessions. 

Hannah is now on maternity, but 
CBAG will continue and keep 
looking at this.  

Hannah and Deidre  Talk to Sarah MacLean 
about ways to publicise 
PBS to families through 
moving on events, including 
the possibility of a video. 

 Hannah is now on maternity, but 
CBAG will continue and keep 
looking at this.  

Hannah  Work with the Challenging 
Behaviour Action Group to 
offer awareness training to 
Learning Disability and 
Autism Representatives. 

Hannah is now on maternity, but 
CBAG will continue and keep 
looking at this.  

Priscilla Forward information on 
STOMP to Pam at the 
Carers Centre 

This action plan has just been 
completed, Priscilla can now 
send to Pam 

Elizabeth Parkes 
(Broker) 

Come to Focus Group to 
demonstrate the Dynamic 
Purchasing System 

An update is on the Agenda for 
this Wednesday (21st)  

https://www.photosymbols.com/products/minutes
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Chris Contact Tola to arrange a 
meeting with Niel and 
Carers to go through issues 
with Enfield Connections 

Waiting for conformation of draft 
date.  

Pam and Hinnah pass on carers concerns 
about Enfield Connections 
at the VCS leads meeting 
on the 30th August. 

 This was done, and Enfield 
Connections have apologised for 
issues raised 

Chris Invite Peggy West 
(Continuing Health Care 
Clinical Lead) to the Health 
Sub Group and Partnership 
Board 

Peggy has now left, although 
Paul Smith has said he is 
interested in attending. Paul is in 
the invitation list. The CHC and 
PHB policies are completed, but 
not yet published on the CCG 
website.  

Action – Chris will give Paul an 
agenda item on the next PB   

Chris Add information about 
Charlotte Wilsons role as 
GP Liaison Nurse to ‘My 
Life’ 

Leaflet has just been agreed, so 
will go on the website with the 
next update.  

Hinnah and the 
Learning Disability 
and Autism Reps 

Publicise Charlotte’s 
Service.  

Leaflet was circulated with this 
meeting’s agenda, so can now be 
distributed.  

 

About the Stop Over Medicating People programme, 

Wendy said she was aware of one young person 

coming through transition who was on a high number 
of medications for their behaviour.  
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Niel said that the ILDS Doctors are working closely 
with ‘SCAN’ (Children’s Learning Disabilities and Mental 
Health Service) about medication for young people in 
transition. 

 

ILDS Doctors have been checked and were doing 
very well at not prescribing too much medication 

 

Wendy Asked if STOMP was part of the Health 
Moving On Event? 

ACTION – Maureen Ncube (Community Nurse) to include 

 

Action – STOMP information to be included in the 

Challenging Behaviour Action Group work on Positive 
Behaviour Support with carers 
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Summary of Actions 

Who Will do What By When 

Maureen 
Ncube 
(Community 
Nurse) 

Add information on Prescription Charges and Dental 
Charges and STOMP to her presentation at the 
Health Moving on Event 

Jan 17th 
2019 

Chris Arrange a meeting to discuss training for Social 
Workers about carers needs, to include carers in the 
training 

February 
2019 

Chris  Invite Sarah Pope, Head of Safeguarding at the 
North Middlesex Hospital to future meetings 

February 
2019 

Sue Send write up of the Learning Difficulty and Autism 
Council Conference to Chris to circulate to the Board 

February 
2019 

Chris Circulate Healthwatch consultation with these 
minutes 

10th 
December 

Chris Offer an agenda item on Continuing Health Care to 
Paul Smith from Enfield Clinical Commissioning 
Group 

10th 
December 

Chris Add information on STOMP to the Positive 
Behavioural Support sessions for carers 

April 2019 

Chris Contact other Enfield Partnership Boards to see if 
they ace any issues with Enfield Connections 

February 
2019 

Chris  Provide any available contract monitoring information 
on the current Voluntary Sector Commissioned 
activities 

February 
2019 

Chris  Contact Democratic Services about expectations of 
councillors attending Boards 

February 
2019 
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The ‘Big Issues’ for our meeting on  

February 18th, 2019 will be…. 

 

Meetings for 2019 

 

 

 

 End of Life Care 
Planning and 

Mortality Review 


