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Top-ups and payments when a care home charges more than the 
Council will pay 

1. How much will the Council pay for my care home placement?

To ensure that a fair and reasonable amount of funding is
available to everyone with assessed eligible needs, the Council
will only pay up to what it considers reasonable for the cost of a
placement.

If you choose a more expensive home, then there are options for
how the additional amount can be paid.

2. How can the additional amount be funded?

 by a family member or friend of yours.  This is called a
third party top up;

 by you, through disregarded income (i.e. certain income
that is not taken into account at your financial
assessment).  This is called a first party top up;

 through a Deferred Payment Agreement, or;

 by a mixture of the above.

3. Third party top-up

A family member or friend of yours can pay the top-up fee.  They
will need to sign a legal agreement with the Council.  If the top up
is being funded by more than one person, all parties must sign
the agreement.

The person(s) paying the top up fee must be willing and able to
pay the additional cost for the whole duration of your placement,
recognising how long this may be for.

The Council will provide sufficient information to the third party /
parties to ensure the conditions are understood, but we
recommend that they also seek independent legal advice.
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The Council will need to be satisfied that the person(s) paying the 
top up can afford to pay the weekly top up amount for as long as 
needed.  They will be required to complete a Financial 
Circumstances Form, providing details of their assets, income, 
expenditure and liabilities.   

If the Council is not satisfied that they will be able to afford the 
top-up for the likely duration of your stay, we will not agree to 
your preferred placement.   

 The top-up agreement will be reviewed annually, in line with the 
wider review of your financial circumstances.  You or the person 
paying the top up fee for you should let us know as soon as 
possible of any change in your circumstances, change in their 
circumstances or any likely changes in the near future. 

If the third party is unable to make payments or reneges on the 
agreement, the Council will review your needs and carry out a 
risk assessment to decide whether to move you to a care home 
that charges what we consider reasonable for your placement.  If 
we decide to move you, an alternative placement will be sought.  
You will be given a choice of at least two alternative care homes.  
A managed move will be undertaken by the Council. 

If there is no alternative placement at the time, the Council will 
fund the full cost of your current placement until a new placement 
can be found.   

4. First party top up through disregarded income

You can top up yourself through disregard income.  This is
income that we do not take into account at your financial
assessment.  This includes:

 Child Benefit, Child Tax Credit and child maintenance
payments

 Guaranteed Income Payments made to veterans under the
Armed Forces Compensation Scheme

 Personal Independence Payment Mobility Component
 Pension Savings Credit up to £5.75
 Winter Fuel Payments
 War Widows and Widowers special payments
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 The first £10 per week of War Widows or War Windows
Pension

 Wages

The above list is not exhaustive. 

(If you have been discharged from hospital under Section 117 of 
the Mental Health Act, all your benefits are disregarded for the 
purposes of paying for your care). 

You will need to sign a legal agreement with the Council that you 
will pay your top-up fees from your disregarded income. 

If you are subject to a 12 week property disregard, i.e. if your 
property is on the market to be sold, you can top up from 
disregarded savings (savings below the lower capital limit) during 
this period.  From week 13, if your property has not been sold, 
you can enter into a Deferred Payment Agreement with the 
Council, whereby any further top up fees can be added to the 
loan. 

5. Deferred Payment Agreement

A Deferred Payment Agreement (DPA) is a type of contract
between you (the service user) and the Council.  You may be
offered a DPA if you need to go into a care home permanently
and have property that is regarded as capital which you would
normally need to sell to afford your care home fees.

With a DPA you don’t have to sell your property straight away to
pay your care home fees.  The sale of your property can be
deferred until you are ready to sell it or until after your death.

In the meantime, you will pay a contribution based on your
disposable income and the Council will pay the rest of your care
home fees until your property is sold.  We will place a legal
charge on your property through the Land Registry so we can
recover the debt owed to us when your property is eventually
sold.

With a DPA you are treated as someone who pays all your care
home fees (a ‘self-funder’).  This means that you can choose any
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care home that can meet your needs.  The full cost of your 
placement, less your contribution, is added to the loan.   

To qualify for a DPA you must have assessed eligible care needs 
and you must not have more than £23,250 in savings.    

Full details about deferred payments can be found by clicking on 
the link below. 

https://mylife.enfield.gov.uk/media/24904/deferred-payments-
scheme.pdf

Paying the care home provider 

Top-up fees are paid directly to the care home provider by the 
party responsible for them.  The Council will pay its contribution to 
the care home provider separately. 

If you have Deferred Payment Agreement (DPA) with the Council, 
you will pay your contribution to the Council and we will pay all 
your fees to the care home provider on your behalf whilst the 
DPA is in force. 

7. If the cost of your placement increases

The Council will continue to pay any amount up to what it
considers reasonable for your placement.  Any price rises will be
considered by the Council as part of its annual review of care
costs.

Any additional amount that the Council will not pay will need to
be funded through a top-up fee or added to the loan under a
DPA.

8. Top ups not agreed with the Council

These are not permitted.  The Council will not become liable for
any fees that have not been agreed with us.  All fees for your
placement must be included in the contract agreed between the
Council and your care home provider.  The contract price covers
the full cost of your placement, including any top-up amount.  We
will provide you with a copy of the contract.

https://mylife.enfield.gov.uk/media/24904/deferred-payments-scheme.pdf
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If you, or a family member or friend of yours, is asked to pay any 
other fee directly to the care home, you should contact the 
Council’s Adult Social Care Procurement Service straight away.  
The matter will be investigated with the care home 

If you have any questions about this policy or top ups 
generally, please contact 020 8379 1000 and ask to speak to 
the Adult Social Care Procurement Team. 




