
The Keeping 
House Scheme

LetEnfield
Empty Homes

Property improvement and 
leasing for people in long 
term residential care

www.enfield.gov.uk/emptyhomes



2

What is the Keeping 
House Scheme?
The Keeping House Scheme has 
been set up for people living 
in long term care who own a 
vacant property in the borough 
of Enfield. The scheme enables 
people to lease their house to 
the local authority in return for 
a guaranteed rent, for a fixed 
period of time.

Is my property eligible for 
the scheme?
The Council will consider most 
types of properties in the 
London Borough of Enfield: 
flats, maisonettes, bungalows or 
houses with one, two or three 
bedrooms.Larger properties will 
sometimes be considered. 
We are happy to provide 
information and guidance, to help 
you decide which may be the best 
option for you.

What if my property is 
in disrepair and requires 
renovation or home 
improvement?
Grants are available to cover 
some of the costs involved in 
repairing an empty home. If 
you are not in a position to 
contribute anything towards 
the cost of repairs, we might 
be able to arrange to pay 

you an advance to cover your 
contributions. You would repay 
this by receiving a reduced 
rental income over the lease 
period. By combining the grant 
and the advance, you could get 
your empty property renovated 
without laying out any money 
yourself.

Is grant funding for 
renovation works means 
tested?
No. At the present time your 
eligibility to apply for grant 
assistance is not affected by the 
property owner’s income and 
savings.

Do I have to pay the 
grant back?
No, providing you keep to 
the conditions of the grant 
agreement, you will not be 
required to repay this grant. 
At the end of the agreed lease 
period you can extend the lease, 
occupy the property yourself or 
even sell it. The choice is yours.

What sort of repairs do 
these grants cover?
Virtually anything except 
furnishings. So the grants can pay 
for things like replacing windows, 
installing central heating, 
plumbing, roofing and electrical 
works. 
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Will my property need 
to be furnished or 
unfurnished?
This will need to be agreed at the 
time your property is accepted 
for the scheme. Carpets and 
curtains will need to be provided. 
It is also expected that a cooker 
and fridge/freezer is provided. 
In some cases new beds and 
mattresses may be required. 
All remaining furniture and 
belongings should be cleared 
from your property prior to the 
commencement of works to your 
home, or in the event that no 
works are required, prior to the 
commencement of lease. 

Am I able to get help 
with the clearance of my 
property and storage of 
belongings? 
The Council cannot fund or co-
ordinate the removal, disposal or 
storage of belongings left within 
the property. 

I don’t feel able to co-
ordinate the renovation 
works on my own – is 
there help available?
Yes – you will be eligible to access 
the services of the Council’s 
Home Improvement Agency. They 
will be able to find builders, get 

estimates and supervise work. 
In addition they can help with 
filling out forms. Their advice is 
FREE but they will usually charge 
a fee for getting estimates and 
supervising work. If you get a 
grant to pay for the work, this will 
usually cover any fees.
Alternatively, if you choose to use 
the services of a private project 
management service or architect, 
then their fees can usually be 
included as part of the works 
costs.

How long will the lease 
period be?
This depends on whether or not 
you receive grant funding.
If you receive a grant payment 
to renovate and improve your 
property then you will be 
expected to lease your property 
for a minimum of three years.
However, if your property is in 
good condition and/or you do 
not require a grant payment 
to renovate or improve your 
property then you will be 
expected to lease your property 
for a minimum of two years.

Who looks after the 
property during the 
lease?
During the lease period a 
full management service will 
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be provided by the local 
authority. They have many years 
experience of managing this 
sort of property and aim to give 
you peace of mind by dealing 
with the property’s day-to-day 
management.

Who is responsible 
for the repair and 
maintenance of my 
property during the 
lease?
You will be responsible for any 
structural repair required to your 
property over the lease term, 
and you should check that you 
have the appropriate building 
insurance to cover this. You will 
also be expected to obtain a 
Landlords Gas Safety Certificate, 
an electrical safety certificate 
and take out a central heating 
maintenance contract. 
The general upkeep of your 
property including damage 
repairs during the lease term 
shall be the responsibility of the 
Council. Periodic inspections will 
be undertaken in order to monitor 
the condition of your property.

How much rent will I get 
for my property?
An officer will visit your home 
at a time arranged with you to 
assess the property including 

the rental value. You will receive 
a guaranteed rent for the whole 
lease period. This will be paid 
whether or not the property is 
occupied.

What are the benefits of 
the scheme to me?
• you can generate income 

whilst in residential or long 
term care to avoid depletion 
of savings

• you will benefit from a fully 
repaired and renovated 
property at minimal cost to 
you, plus a guaranteed rental 
income, with no worries about 
managing tenants

• you will have vacant 
possession of your property at 
the end of the lease period

• you will have peace of mind 
that your property is secure 
and maintained

• you will benefit from a 
reduction in utility bill costs, as 
tenants will pay Council Tax, 
fuel and water bills

• you will incur no letting agent 
fees

• you will receive payment 
regardless of whether 
somebody is living in your 
property - this means a 
continuous rental income with 
no vacancy concerns.
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If I’m interested in leasing 
my property through the 
Keeping House Scheme, 
what process and steps 
do I need to follow?
1. Contact the Council’s Adult 

Social Care Access Service 
on the number at the end of 
the leaflet. The Access Service 
will refer you to our Care 
Management Team, who will 
ask you some basic details to 
see if you may be eligible for 
the scheme. If it looks like you 
may be eligible, a full referral 
will then be made to our 
Empty Homes Team.

2. The Empty Homes Team will 
then contact you to obtain 
more information about your 
property, including whether 
renovation work is required 
on your property and whether 
you require financial support 
to make these improvements 
through our grant scheme. 

3. If renovation work is not 
required and/or you do not 
require financial support 
from our grant scheme to 
make housing improvements, 
you may be referred to 
our Private Sector Leasing 
Scheme, who will arrange the 
lease of your property.

4. If renovation work is 
required, then they will 
discuss what work is needed 
and whether the work qualifies 
for grant assistance to pay for 
these improvements.

5. If you are eligible for 
grant assistance to pay for 
improvements, an Empty 
Property Grants Officer will 
now visit your property, 
conduct a survey and produce 
a list of works required before 
it can be leased.

6. They will also ask you if you 
require support to guide you 
through the process. If the 
answer is yes, they can refer 
you to the Council’s Home 
Improvement Agency, who will 
be able to help by overseeing 
the process.

7. At this point you will also 
receive a rent quotation and a 
copy of the proposed lease for 
your attention.

8. You (or our Home 
Improvement Agency if 
you require help) will then 
need to obtain at least two 
estimates for completion of 
works required, and complete/
provide paperwork including 
the grant application form.

9. Your grant entitlement will 
be confirmed with you, 
and approval for works to 
commence will be given.
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10. On completion of works 
you will be required to sign 
a lease. The Empty Homes 
Team will guide you through 
these steps and advise you on 
anything else you need to do.

How long will it take?
This will obviously depend on 
the scale of improvement work 
required on your property and 
also the speed with which you 
are able to provide the required 
paperwork. However, if there is 
little or no work required to your 
vacant home, it could take as little 
as three to four weeks to get your 
home leased.

Will my income and 
benefits be affected if I 
lease my house through 
this scheme?
It is possible that some benefits 
will be affected if you receive a 
rental income. There are likely 
to be tax implications as you will 
receive a rental income. However, 
as each person’s financial situation 
is different, it is recommended 
that you seek independent 
financial advice to see if and how 
a rental income may affect your 
finances.

I don’t feel able to 
manage this process – can 
a family member help?
Yes, providing they have 
appropriate authority to act 
on your behalf. However, any 
expenses incurred by a family 
member in providing you with 
assistance will not be eligible for 
reimbursement by the Council. 

What if I am interested 
in leasing my property 
through this scheme 
but don’t have mental 
capacity?
To be eligible to lease your 
property through this scheme 
you must have mental 
capacity or appropriate legal 
representation, for example an 
appointee or deputy to act for 
you, who is independent of the 
local authority, to manage your 
affairs. 

What if I pass away 
during the lease period?
The lease would continue until 
the end of the period originally 
agreed. The beneficiaries of the 
property would be entitled to 
receive the rent.
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What if I have received an 
Empty Property Grant?
The grant conditions apply for 
three years from the date the 
works were completed. If you 
pass away during that time, the 
beneficiaries of the property 
will be expected to fulfil those 
conditions. In that event no 
demand for repayment of the 
grant will be made.
Where the beneficiaries are 
able to show extenuating 
circumstances the Council may 
decide not to demand complete 
fulfilment of the conditions. It 
may instead choose to accept 
repayment of the grant. Such 
repayment may be required in 
full or in part, depending on the 
extenuating circumstances. 

Who do I contact if 
I’m interested in being 
referred to the scheme?
To register your interest in this 
scheme contact our Adult Social 
Care Access Service 
email: adultsocialcare@enfield.gov.uk 
or ( 020 8379 1001
They will take your details 
and refer you to the Care 
Management Team for initial 
assessment of eligibility. 

For more information:
www.enfield.gov.uk/emptyhomes

enfieldlet@enfield.gov.uk

020 8379 4320
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